
Synology New 
Replacement Flow

Current applied Models: FS3400, 
FS6400, SA3400. 
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End user confirm 
it’s a hardware 

failure with their 
SI/reseller or 

Synology 
Support

Applied RMA 
with their 
SI/Reseller

SI/Reseller apply 
RMA ticket with 

disti

Disti applies RMA 
ticket with 
Synology

Once Synology 
approve, we will 
provide ARMA if 
it’s a high end 
models (e.g. 

FS6400, FS3400, 
SA3400)

Synology will 
ship out a 

replacement unit 
to either disti or 

a specific 
address provided 
by disti (could be 

SI‘s address or 
end user’s)

Replacement Flow

Once end user 
received the 
replacement, 
please kindly 

return the faulty 
back to SI/Reseller

SI/Reseller will 
then return the 

faulty back to disti

Disti then collect 
the faulty and send 

back to Synology 
HQ with their next 

RMA return

Faulty Collect/Return Flow


